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Artificial intelligence, or Al, is used for many things, such as deciding what ads we see on the internet
and predicting the weather. In a multiracial country like America, racial discrimination has become an
important issue concerning a particular Al-powered solution: facial recognition software, which identifies
individual faces. This is the technology that lets you unlock your smariphone with your camera.

A 2019 siudy showed that common facial recognition software in America misidentified people of Asian
and African descent more often than Caucasians. Other research has shown that many facial recognition
solutions make mistakes identifying ethnic minorities and women more often than White men. One impact
is that if police use facial recognition software to identify a suspect in security camera footage, they are more
likely to get a false match and arrest and accuse the wrong person if they are an ethnic minority or woman.

Why does this bias happen? Most likely, images provided to train Al show a greater share of White
men. Likewise, one study found that software from China is better at identifying Asian faces, perhaps
because the designers are Asian.

These findings have made some American tech companies hesitant to sell their facial recognition
products to buyers such. as police departments. In 2019, San Francisco became the first American city to
ban the use of facial recognition by local agencie.s. The following year, the state of Washington passed a law
that allows local governments to use facial recognition, but with restrictions. At the time, many states did
not have any laws regulating the technology at all. Meanwhile, the rise of the Black Lives Matter movement
has brought further attention to the issue of discrimination caused by facial recognition technology.

On the other side of the debate are police departments, who argue that they need unhindered access
to facial recognition technology so that they can do their job of protecting the public by quickly identifying
suspects and deceased persons, even if the technology is still not perfect. - '

48 : Alexander Farrell, America Today’ Culture, Society and History, SHOHAKUSHA, 2022, p.55.
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